
•	 Small	Business	(SB)
•	 Small	Disadvantaged	Business	(SDB)
•	 Woman-Owned	Small	Business	(WOSB)

Identity,	Credential	&	Access	Management	
•	 Department	of	Veterans	Affairs	Office	of	Information	

Technology
•	 Department	of	Veterans	Affairs	Office	of	Operations	Security	

and	Preparedness
•	 General	Services	Administration	ICAM	Division
NETOPS
•	 Bureau	of	Economic	Analysis	Estimation	Information	

Technology	System
•	 United	States	Coast	Guard,	Operations	Systems	Center	
Cyber	Security
•	 National	Cybersecurity	Center	of	Excellence	
•	 General	Services	Administration	ICAM	Division
•	 General	Services	Administration	Federal	Acquisition	Service
•	 Department	of	State	Foreign	Service	Institute	Corporate	

Systems	Division
Software	Development
•	 Army	Criminal	Investigation	Division
•	 Department	of	State	Foreign	Service	Institute
ID	Credentialing
•	 General	Services	Administration	Federal	Public	Key	

Infrastructure	Management	Authority	
•	 Department	of	Treasury	Federal	Public	Key	Infrastructure	

Policy	Authority
Access	Management
•	 Army	Criminal	Investigation	Division
•	 Army	Garrison	Fort	Hamilton	Installation	Geospatial	

Information	and	Services
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•	 Department	of	Commerce
•	 DoD:	OSD,	US	Army,	USAF
•	 DHS:	HQ,	USCG,	FEMA,	ICE,	CBP
•	 Department	of	State
•	 Department	of	the	Treasury
•	 NASA

Certified	mentor-protégé	Joint-Ventures	
between	protégé	Electrosoft	and	mentor	
Zantech.	Each	JV	has	the	combined	
capability	to	bid	on	work,	utilizing	the	
combined	experience	and	certifications	of	
both	companies.

•	 ICAM
•	 Infrastructure,	NETOPS,	Service	Desk
•	 Cyber	Security
•	 Full	SDLC	Software	Development
•	 ID	Credentialing
•	 Access	Management
•	 Program	Management	Support

•	 CMMI®	Maturity	Level	3	–	DEV	&	SVC
•	 ISO	9001:2015	QMS
•	 ISO	20000-1:2011	IT	Service	Mgt.
•	 ISO	27001:2013	Info.	Security	Mgt.
•	 PMP	Certified	Project	Managers
•	 ITIL	Certified	Staff
•	 Lean	Six	Sigma	Black	Belts
•	 Agile	Center	of	Excellence	
•	 Top	Secret	Facility	Clearance

Broad	Customer	Base

Joint-Venture

Core	Competencies

Commitment	to	Quality	&	Security

Business	Classifications

Joint-Venture	Experience	and	Customers



Contract	Vehicles

ITES-3S
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Business ClassificationsBusiness Classifications

• Small Business (SB) 
• 8(a) 
• Small Disadvantaged Business (SDB)

Core Competencies
• Program Management Support
• Amazon AWS Architecture & Migration
• SharePoint & Office365 Development
• Enterprise Architecture & Design
• Full SDLC Software Development
• Quality Assurance/Testing
• Business Intelligence & Big Data Web Services 

Commitment to Quality & Security
• CMMI® Maturity Level 3 – DEV & SVC
• ISO 9001:2015 QMS
• ISO 20000‐1:2011 IT Service Mgt.
• ISO 27001:2013 Info. Security Mgt.
• PMP Certified Project Managers
• AWS Certified Consulting Partner
• ITIL Certified Staff
• Agile Center of Excellence
• Top Secret Facility Clearance

Broad Customer Base
• DHS:HQs,USCG, FEMA, ICE, CBP
• Department of State
• DoD: OSD, US Army, USAF
• Department of Health and Human 
Services

• National Institute of Health
• State of Maryland, DHS

Joint-Venture Experience and Customers

Amazon Web Services Migration
• Department of Health and Human Services (DHSS), Assistant 
Secretary of Preparedness and Response 

• State of Maryland, Department of Human Services (DHS)

Data Security and Compliance Solutions
• Army Criminal Investigation Division
• Army GFEBS
• DHHS, Assistant Secretary of Preparedness and Response 

SharePoint & Office365 Development
• Army GFEBS
• National Institute of Health

Application Development 
• Army Criminal Investigation Division
• Department of State Foreign Service Institute
• Peace Corps
• State of Maryland, Department of Human Services

NETOPS
• Bureau of Economic Analysis Estimation Information 
Technology System

• United States Coast Guard, Operations Systems Center 

Joint-VentureJoint-Venture
Zantech‐Ark JV, LLC (ZAJV) is a joint‐venture 
between Ark Infotech, LLC and Zantech. ZAJV 
has the combined capability to bid on work, 
utilizing the combined experience and 
certifications of both companies.

Zantech‐Ark JV, LLC (ZAJV) is a joint‐venture 
between Ark Infotech, LLC and Zantech. ZAJV 
has the combined capability to bid on work, 
utilizing the combined experience and 
certifications of both companies.

Joint-Venture
Zantech‐Ark JV, LLC (ZAJV) is a joint‐venture 
between Ark Infotech, LLC and Zantech. ZAJV 
has the combined capability to bid on work, 
utilizing the combined experience and 
certifications of both companies.

12410 Milestone Center Drive, Suite 600, Germantown, MD 20876

www.zantech‐ark‐jv.cominfo@zantech‐ark‐jv.com



Accessible

Contract Vehicles

GSA 8(a) STARS II

GSA IT Schedule 70 

HHS CMS SPARC

US Army ITES‐3S

US Army PMSS 3

US Army RS3

12410 Milestone Center Drive, Suite 600, Germantown, MD 20876

www.zantech‐ark‐jv.cominfo@zantech‐ark‐jv.com


