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POINTS OF CONTACT

Zantech IT Services, Inc.

Program Manager (PM)
Chris Clark
540-842-2556
cclark@zantechit.com

Contracts Manager (CM)
Louis Mole
703-286-1388
Imole @zantechit.com

Quality Assurance Manager (QAM)
Dennis Felhoelter
703-286-1389
dfelhoelter @zantechit.com

U.S. Coast Guard TABSS

Contracting Officer (CO)
Laura Spillane
202-475-3404

Laura.Spillane @uscg.mil

Contracting Officer’s Representative (COR)

Wendy Chaves
202-475-3034
Wendy.G.Chaves @uscg.mil
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Zantech IT Services, Inc.
1600 Tysons Boulevard, Suite 1150
Mclean, VA 22182
www.zantechit.com
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CORPORATE PROFILE

ZANTECH TEAM CAPABILITIES AND EXPERIENCE

ZANTECH IT SERVICES, INC.
is a SBA-certified 8(a) small business with a proven
experience base of more than 15 years in the delivery
of program management and information technology
(IT) support services to Federal Government
customers. Zantech’s SEI CMMI® Maturity Level
2 assessed, ISO 9001:2008 registered Quality
Management System (QMS) reflects our commitment
to providing quality service to our customers.

THE ZANTECH TABSS TEAM
has partnered with the Department of Homeland
Security (DHS) on many Program Management,
Engineering and Technology (PMET) (Domain 1) type
support services efforts and looks forward to continuing
to provide similar Department-wide services under the
Technical, Acquisition and Business Support Services
(TABSS) contract. Our TABSS Team understands the
U.S. Coast Guard (USCG) and DHS and their diverse
mission responsibilities.

Many of our Team members have current experience
supporting DHS and are capable of continuing to
provide support in a cost effective manner. Our large
business Team members help to ensure that we have
the depth and breadth of resources to meet any TABSS
Task Order (TO) requirements. Our Team also consists
of a mix of small businesses, each of whom provides
the expertise and niche experience to responsively
ensure DHS PMET requirements are met. Zantech is
committed to providing DHS with the management and
oversight to ensure that our Team provides effective
solutions that provide best value to the Government.

We bring to the TABSS contract a wealth of knowledge
and experience supporting DHS requirements

around the world that makes us a valued and trusted
partner over the life of the TABSS contract. We will

be proactive in bidding and executing TABSS TOs

to assist with the cross-organizational mission of
protecting the homeland, deterring crime, detecting and
countering terrorism, and supporting a myriad of

other responsibilities.
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PROGRAM MANAGEMENT
The Zantech Team’s overall corporate experience
encompasses many contracts that support program
management support services. Our extensive

experience supporting a variety of Government agencies

in both the classified and unclassified environments
demonstrates that the Zantech Team minimizes
performance risk for TABSS customers.

Specific Team Member Support Services
Examples Include:

* Engineering, Management & Integration, Inc. (EM&I)
supported the transformation of all 22 DHS organizations
into a consolidated finance, procurement, asset
management, and travel framework.

» Technical and Management Resources, Inc. (TMR)
supported DHS with a strategic plan for business
processes, change management procedures and process
flows to support the EAPM.

» Catapult Consultants, LLC provided strategic analysis of
the Screening Partnership Program for TSA

* Zantech supported acquisition planning and performance
auditing for the Defense Integrated Military Human
Resources Systems (DIMHRS) — Army Project Directorate

» Schafer supported the startup of DHS Domestic Nuclear
Detection Office (DNDO) by defining, developing and
implementing business processes to standardize DNDO
programs.

e Savvee Consulting Inc. provided IT governance, capital
planning, IT portfolio management to DHS agencies:
USCIS, TSA, FEMA and NPPD.

* Pharos Group provided maritime security operations,
training, education and balanced scorecard strategic
planning services to DoD agencies and international
partners.

* ASM Research provided IT integration and advanced
analytical services to numerous DoD agencies.
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ENGINEERING AND TECHNOLOGY
The Zantech Team provides engineering and
technology support services to multiple Federal
Government agencies. Team members provide
operational support to agencies which includes
enhanced mission support applications, information
security, and modeling and simulation expertise.

Specific Team Member Support Services
Examples Include:

* Zantech supported the implementation of an enhanced
OSHA Information System (OIS) for the Department
of Labor.

* Serco provided C4ISR systems engineering,
enterprise architecture, and program planning support
to DHS, Coast Guard, Navy and Alr Force.

» Scitor Corportation supported the National
Reconnaissance Office in the engineering and
development of requirements for remote intelligence
and collection evaluation.

» Solers provided planning, engineering and technical
support to the DoD Chief Information Officer (CIO).

* BRTRC designed, procured and provided on-site
installation of the Department of Defense Biometrics
Management Office Biometrics Demonstration Facility.

* Sona Networks provided Enterprise System
Life Cycle Management Support (ELMS) to the
Department of Health & Human Services Food & Drug
Administration.

* Binary Group provided technical architecture
documentation, enterprise configuration management,
and quality assurance for the Military Sealift
Command’s Command, C4S directorate.




